
PROFESSIONAL LIABILITY PROTECTION - CLAIMS-MADE 
 
 
This agreement provides protection 
against professional liability claims 
which might be brought against you in a 
professional practice. 
 
Important note: This is a claims-made 
coverage. Please read it carefully, 
especially the “When A Claim Is 
Covered” section. 
 
What This Agreement Covers 
 
Liability. We'll pay amounts you or. 
others protected under this agreement 
are legally required to pay as damages 
for covered professional liability claims. 
To be covered, claims must be based on 
events that arise out of the profession 
named in the Coverage Summary. 
 
Additional Benefits. All of the 
following benefits are in addition to the 
limits of coverage. However, we won't 
defend a suit or pay a claim after the 
limit of coverage that applies has been 
used up in paying judgments or 
settlements. 
 
Defending lawsuits. We'll defend any 
suit brought against any protected person 
for covered claims, even if the suit is 
groundless or fraudulent. We have the 
right to investigate, negotiate and settle 
any suit or c1aim if we believe that is 
proper. We'll pay all costs of defending 
the suit, including interest on that part of 
any judgment that doesn't exceed the 
limit of coverage. 
 
Legal Bonds. We'll pay premiums for 
appeal bonds, or bonds to release 
property that's being used to secure a 
legal obligation, that are required in a 

suit we defend. However, we'll only pay 
for bonds valued up to the limit of 
coverage that applies and we have no 
obligation to apply for or furnish these 
bonds. 
 
Expenses related to defense. We’ll also 
pay all reasonable costs that any 
protected person incurs at our request 
while helping us investigate or defend a 
claim or suit. This includes up to $200 
per day for earnings you actually lose. 
 
What This Agreement Does Not Cover 
 
We will not defend or pay under this 
agreement for: 
 
Injury to an employee of yours out of 
and in the course of their employment by 
you. 
 
Any amounts you or your organization 
must pay under any unemployment or 
Workers Compensation, disability 
benefits, or similar law. 
 
Any liability you assume under any 
contract or agreement. This exclusion 
does not apply to liability you assume in 
a contract with: 
 
 Health Maintenance Organizations; 
 Preferred Provider Organizations; 

Independent Practice Associations; 
or any similar organizations; but 
only with respect to professional 
services provided by you. 

 
Injury or damage you expected or 
intended except as a result from the use 
of reasonable force to protect persons or 
property. 
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Any claim: 
arising out of professional incidents 
which happened prior to the policy 
effective date; or  
which on the effective date of this 
policy has been reported as a claim; 
is a pending claim or proceeding; or 
is a paid claim. 
 

Any liability you have as a proprietor, 
superintendent, director, administrative 
or executive officer of any: 

hospital, nursing home or sanitarium; 
or clinic with bed and board 
facilities; or laboratory or business. 

 
This exclusion does not apply to your 
professional liability arising out of 
laboratory facilities: 
 you maintain for testing of your own 
 patients; or 
 necessary to the practice of your 
 specialty. 
 
Any injury or damage resulting from an 
intentional tort or resulting from a 
willful violation of a statute, ordinance 
or regulation imposing criminal 
penalties. 
 
Any fines, penalties, the return or 
withdrawal of fees' or government 
payments. 
 
Any punitive damages. 
 
Any claim arising out of actual or 
alleged involvement in any: 
 anti-trust law or violation; or 
 agreement or conspiracy to restrain 
 trade, 
 
Any claim made against you or any 
protected person for any act of sexual 
misconduct, sexual intimacy, sexual 
molestation or sexual assault. 

Any claim arising out of the 
manufacturing, selling, distribution, 
disposing, altering or dispensing of any 
product by a protected person. But, this 
exclusion does not apply to the 
dispensing of pharmaceuticals or 
professional products to the protected 
person's own patients out of professional 
services rendered to the patient. 
 
Any claims or injuries caused by the 
actual, alleged or threatened discharge, 
dispersal, seepage, migration, release or 
escape of pollutants at any time. 
 
Any liability or injury: 

with respect to which you are also an 
insured under a Nuclear Energy 
Liability Policy issued by: 

Nuclear Energy Liability 
Association; 

  Mutual Atomic Energy Liability 
  Underwriters; or 
  Nuclear Insurance Association of 
  Canada, or 
  Would be an insured under any 

such policy if it had not 
terminated due to exhaustion of 
its limit of liability; or 

resulting from the hazardous 
properties of nuclear material and 
with respect to which: 

  any entity is required to maintain 
financial protection pursuant to 
the Atomic Energy Act of 1954 
or any of its amendments, or 
you are, or had this policy not 
been issued would be, entitled to 
indemnity from the United States 
of America or any of its 
agencies, under any agreement 
entered into by the United States 
of America or any of its agencies 
with any entity; 
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resulting from the hazardous 
properties of nuclear material if the 
nuclear material: 

is at any nuclear facility owned 
or operated by or on your behalf; 
or has been discharged or 
dispersed therefrom; or is 
contained in spent fuel or waste 
at anytime possessed, handled, 
used, processed, stored, 
transported or disposed of by or 
on your behalf; or if the claim or 
injury arises out of the furnishing 
by you of services, material, 
parts or equipment in connection 
with the planning, construction, 
maintenance, operation or use of 
any nuclear facility. 
 

Any liability resulting from a claim 
presented during the extended reporting 
period if: 

you have fully retired from the 
practice of the profession 
specified in the Coverage 
Summary; and you return to 
practice of the profession 
specified in the Coverage 
Summary without notifying us 
prior to your return. 

 
Any liability for injuries or claims while 
you are on active duty in the United 
States Military Service or Reserve or any 
National Guard unit. 
 
Who Is Protected Under This 
Agreement 
 
Protected persons are people and 
organizations protected under this 
agreement. 
 
Here's a list of protected persons and 
certain limitations on their protection; 

each is protected separately. We explain 
how in the “Limits of Coverage” section. 
 
Individual. If you are an individual 
shown in the Coverage Summary, you're 
protected against claims that result from:  
• Professional services that you 

provided or should have provided. 
• Professional services that were or 

should have been provided by 
anyone for whose acts you're legally 
responsible. 

• Your service on a formal review 
board or any similar board or 
committee. 

 
Organization. If you are an 
organization shown in the Coverage 
Summary, you're protected against 
claims that result from professional 
services that were or should have been 
provided by anyone for whose acts 
you're legally responsible.  Furthermore 
your employees (other than interns, 
externs, residents, dentists, osteopathic 
physicians or medical doctors, 
chiropractors, podiatrists, optometrists; 
physician’s assistants, nurse midwives, 
nurse anesthetists or practitioners) are 
protected persons while acting within the 
scope of their duties as your employee. 
 
When A Claim Is Covered 
 
We'll cover claims that result from the 
professional service you performed or 
should have performed after the 
retroactive date that applies. We must 
also be notified of the claim while this 
agreement is in effect. 
 
When We'll Consider A Claim Made 
 
We'll consider a claim is made on the 
date you first report an incident or injury 
to us or our agent. You must include the 
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following information: 
• Date, time and place of the incident; 
• What happened and what 

professional service you performed; 
• Type of claim you anticipate; 
• Name and address of injured party; 

and 
• Name and address of any witness. 
 
Limits Of Coverage 
Two limits apply to the amount we'll pay 
for professional claims.  These limits are 
shown in the Coverage Summary. The 
limits apply separately to each protected 
person and organization shown in the 
Coverage Summary. 
 
Each person limit. This is the most 
we'll pay for all claims resulting from 
the injury or death of any one person. 
This limit will apply regardless of the 
number of protected persons covered 
under the organization as employees 
involved in an injury or death of any one 
person. 
 
Total limit. This is the most we’ll pay 
for all injuries that take place in a policy 
year. By policy year we mean each 
consecutive annual period of the policy. 
If no total limit is shown, the total limit 
is 3 times the each person limit. 
 
Optional Reporting Endorsement 
 
This agreement may end because one of 
us chooses to cancel it or the agreement 
is not renewed. If that happens, you 
have the right to buy an optional time 
extension to first report claims or suits 
that would have been covered by this 
agreement. This reporting period 
extension applies only when we issue a 
Reporting Endorsement and you have 
paid the additional premium when it 
was due. 

A Reporting Endorsement will not 
change the ending date of this 
agreement. But it will cover claims or 
suits first made or brought during the 
reporting period extension that would 
have been covered under this agreement 
had the claim or suit been first made or 
brought before this agreement was 
canceled or not renewed. 
 
However, we won't issue a Reporting 
Endorsement unless we receive your 
written request for it within 30 days after 
this agreement or a previous Reporting 
Endorsement for this agreement ends. 
Nor will it take effect unless the 
additional premium is paid when due. If 
we don't receive written notice and 
payment within this period, you may not 
exercise this right later. 
 
The premium for a Reporting 
Endorsement which, when coverage 
ends, extends indefinitely the time to 
first report covered claims or suits, will 
be figured using rates and rules in effect 
at the time your most current policy 
period began. Once you have paid the 
additional premium, Reporting 
Endorsement may not be canceled and 
the entire premium is nonrefundable. 
 
This reporting endorsement will cover: 
• Injuries or deaths that occur after the 

retroactive date and before the date 
this agreement ends; and 

• Claims that are first made or reported 
to us after the ending date of this 
agreement and before the reporting 
endorsement ends. 

 
Death, disability or retirement. We'll 
provide the reporting endorsement at no 
cost: 
 
• To your beneficiary if you die; or 
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• To you if you fully retire from the 
practice of your profession at any 
age and have been continuously 
insured with us for at least 5 years 
under a claims-made policy before 
you retire. 

 
We’ll also provide the reporting 
endorsement to you at no cost if you 
meet the following requirements for total 
disability: 
 
• you must be totally and continuously 

disabled as a result of sickness or 
accidental bodily injury. 
 

• A medical doctor - not yourself or a 
member of your immediate family - 
must certify that you're unable to 
perform the duties of your former 
occupation. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

As soon as we receive proof of your 
death, retirement or total disability, we'll 
provide the reporting endorsement. 
 
Other Insurance 
 
A professional liability claim that's 
covered under this agreement may also 
be covered under other insurance. If it 
is, we'll pay that portion of the claim 
equal to our percentage of the total 
amount of insurance covering the claim. 
But we won't pay more than our limits of 
coverage. 
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